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User Interview Discussion 
Guide Template
Your discussion guide is a list of prompts that help you cover the topics of your project. It’s almost a 
script, but it will change and evolve based on your topic(s), team and users. It’s important to spend 
time preparing this document so that you don’t miss anything during your interviews.

The discussion guide will start broad, but as you progress through the interview, it will become 
more specific. 

This template provides a general jumping-off point for your discussion guide, adjust as you see fit. 
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Your prompts and questions go here Answers and feedback go here

Context

• Introduce yourself and what  your research is about.
         - Hi, I’m Violet. I want to find out about people’s  online
            banking behaviors.
• Ask your participant to introduce themselves and share a bit about themselves.
• The goal is to set the topic and expectations of the interview. 

Focus Questions
• These will cover the key topics of your interview. 
   - Do you bank online?
   - Who do you bank with?
   - Do you use their app?

Probe Questions

• These questions are related to your focus questions and cover important things              	
   that were not covered in the focus questions.   
	 - Why do you bank with Thyme bank?    
	 - How long have you banked with them?
	 - Do you like their app?
	 - Do you do most of your banking on your computer  or on your phone?

Closing

• Thank your participant for their time. 
• If applicable, ask for referrals or follow-ups. 
               - Thank you for your time Tim, we really appreciate it.     
               - Do you know anyone else we can speak to?
               - Would you like to receive the final report?
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Discussion Guide Template
Prompts & Questions Answers & Feedback

Context

Focus Questions

Probe Questions

Closing
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Do You Want to Learn More?
Enhance the power of this template by enrolling in our online course, UX Design For Virtual
Reality. Learn how to build and elevate your UX portfolio throughout the course. 

UX Design For Virtual Reality
 Intermediate Course

Join us on a thrilling voyage into the world of Virtual Reality (VR) design! This fascinating course equips 
you with the skills and knowledge necessary to craft your very own extraordinary VR experiences with 
UX design. Dive deep into the foundational principles, industry-level techniques, and best practices 
essential to design engaging user interfaces and interactions in VR.

Virtual Reality has revolutionized our interaction with and understanding of the digital world. It offers us 
endless opportunities to enrich our lives with magical experiences, deepen our learning potential and 
transport us to incredible places. Yet, the journey of creating seamless and immersive user experiences 
in VR presents unique challenges. UX Design for Virtual Reality equips you with the expertise to surmount 
these challenges and unleash the full potential of VR.

Throughout this course, you’ll go on a comprehensive exploration of the UX for VR design process, 
guided by principles and guidelines that define successful VR experiences. Engage in practical activities 
and stimulating discussions, covering topics such as using narrative as a design tool , optimizing comfort 
and safety in VR, and how to harness the power of VR to make a lasting impact. 

By completing this course, you’ll earn a prestigious, industry-recognized Course Certificate to include 
in your resume, LinkedIn profile or website. 

Learn more about this course 

https://www.interaction-design.org/courses/ux-design-for-virtual-reality-course
https://www.interaction-design.org/courses/ux-design-for-virtual-reality-course
https://www.interaction-design.org/courses/ux-design-for-virtual-reality-course
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How to Advance Your Career 
With Our Online Courses

About the Interaction Design Foundation
With over 66,000 alumni, the Interaction Design Foundation is the biggest design school globally. 
Industry leaders such as IBM and Adobe train their teams with our courses, and universities such as MIT 
and the University of Cambridge include our courses in their curricula. Our online courses are taught 
by industry experts and cover the entire spectrum of UX design from beginner to advanced. We give 
you industry-recognized course certificates to advance your career. Since 2002, we’ve put together the 
world’s biggest and most authoritative library of open-source UX Design literature created by such 
noted authors as Don Norman and Clayton Christensen.

Take Online Courses 
by Industry Experts.
Lessons are self-paced so you’ll 
never be late for class or miss  
a deadline.

Get a Course 
Certificate.
Your answers are graded by 
experts, not machines. Get an 
industry-recognized Course 
Certificate to prove your skills.

Advance Your  
Career.
Use your new skills in your 
existing job or to get a new job 
 in UX design. Get help from  
our community.

https://www.interaction-design.org
https://www.interaction-design.org
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